Second Harvest Volunteer Guidelines Revised 1/22/10

Volunteers are expected to treat guests with respect, courtesy, and kindness. Our purpose is to reflect the love of
Christ. Please display a servant attitude.

It is extremely important that you sign up EACH month you can serve. Please contact Dean Van Der Werf 10-14
days before the distribution. E-mail www.BrooklynParkChurch.org/2harvest or call Dean at 612-386-8395.

There is no age-requirement for volunteers. Families can continue to serve together. However, for safety and
security reasons, children cannot work outside in the parking lot or with the cart teams.

(1) We have a one parent/guardian/adult to one child requirement.

(2) Child must be under continuous supervision by the adult, who understands that the child is to remain
beside him and is not allowed to hand food or supplies to the clients.

(3) Ifissues occur, they will be dealt with on a case-by-case basis. The manager and/or PDM will address the
concern with the supervising adult.

Please park at Rainbow Foods or as requested by lot attendants. Enter the east door facing West Broadway.
Light supper will be served from 4:30-5:15. Check in by 5:00 pm (unless you have previous permission from
your manager). Volunteers age 18 and over that need to go through the line, MUST COMPLETE A
REGISTRATION FORM BEFORE 5:15 AND ATTEND DEVOTIONS at 5:15. (You may go through the
line for yourself or for another family—not both.)

Early shift must check in and complete form before 3:00 pm, and stay through devotions at 5:15 in order
to qualify for food.

Boxes will not be provided for volunteers going through the line. You will need to bring your own boxes.
Please take only the amount of food or product that is offered. You may not stash away extras of any item.
Store items in the locked room —DO NOT take food to your car until your shift is dismissed.

At the end of the evening, extra food and products will be donated to CEAP—the emergency food shelf.
Please do not take anything yourself, unless Pastor David gives other instructions.

Return nametag to registration desk. Bring your cart back to the Fellowship Hall.



